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It really wasn’t that long ago when open
source solutions were considered merely a
“movement,” but now these software prod-
ucts, in which the source code is available,
are a permanent part of the landscape in
nearly every IT sector.

KMWorld readers are likely most familiar
with open source Web content management
(WCM) solutions—Tliterally hundreds of proj-
ects have been developed or are underway in
the past seven or eight years. However, though
the need for solid document management
(DM) is greater now than ever before, open
source DM products haven’t received nearly
so much attention. And, the acknowledged
benefits of an open source solution—namely
low cost, high scalability, a collaborative
development environment, flexibility and
transparency—are every bit as valuable
in DM projects as they are in content
management solutions.

So, it was especially refreshing for me
to discover the new white paper written

The knowledge imperative

Helping customers move from an
industrial age mindset to a knowledge
economy mindset is imperative for knowledge
sharing and collaboration software vendors.
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by Seth Gottlieb and Sebastian Wohlrapp
with Optaros (optaros.com), a systems in-
tegrator and consultancy that specializes
in open source implementations. “Un-
leashing the Power of Open Source in
Document Management,” which is avail-
able for download at http://www.op
taros.com/publications_wpapers.shtml, is,
truly, an invaluable resource and essential
reading for any type of organization that
might be considering or implementing a
document management system, but it is
also well-suited to any company that is re-
thinking its enterprise content manage-
ment approach, because documents—in
all their different formats—are at the very
core of that strategy.

Gottlieb and Wohlrapp have done an
extraordinary job of describing the world
of open source document management.
You can easily see that when you down-
load the PDF so there's no need to discuss

OPEN SOURCE continues on page 29

Focus on process.

Respect work practices.

Manage delicately.

Promote use of technology where
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figcience?”
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That’s the conundrum that im-
mediately presented itself when I
first saw a recent Delphi Group (del
phigroup.com) study on innovation.
How can the rules of scientific
discovery be ap-
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plied to some-
thing so intrinsi-
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cally creative?
It’s that whole
left brain, right brain deal.
Centuries ago, the world was flat
(or so held the theory); later, we dis-
covered it was round. Now, howev-
er, Tom Friedman tells us the world
is, in fact, flat again because of the
astounding and far-reaching impact
of globalization in every sense of
the term. And in that context he’s
absolutely right. So, suspending my
skepticism for my natural curiosity,
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